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Dolores’ Branching Diagram

START

Option 
Set 1

Ask about 
barriers.

Acknowledge 
feelings & past 

accomplishments.

Explore factors 
contributing to 

barrier.

Dolores explains 
finger pain.

Dolores sees results 
but still struggles 

with pain.

Tries tweaks to 
lancet, but still not 

enough.

Option 
Set 2

Manage the barrier:

Fingerstick tips.

Remove the barrier:

Discuss 


continuous glucose 
monitor (CGM).

Dolores expresses 
skepticism.

Discuss CGM / 
Cost.

Option 
Set 3

Explain next steps.
Provide 

informational 
resouces.

Dolores expresses 
enthusiasm for 

CGM.

Dolores expresses 
disappointment at 

having to figure 
out on her own.

END

(Barrier 

addressed.)
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