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Craig’s Branching Diagram

START

Try other options: You 
do not need to provide 

private information.

(Will lead to different 

summary.)

Option 
Set 1

Provide your DOB.
Provide your ID 

badge.

Ignore negative 
comments and 

continue.

Patient provides 
name and DOB.

Option 
Set 2

Acknowledge 
frustration with 

empathy.

Calmly explain 
assessment.

Ignore negative 
comments and 

continue.

Option 
Set 2

Assessment 
description 

narrative
Apologize and 
acknowledge 

patient’s feelings.

Differentiate 
yourself from 

others on your 
team.

Level with patient.

Option 
Set 3

Discuss pain and 
discomfort.

Option 
Subset 2

Discuss food and 
nutrition HX.

Discuss 

anthropometrics.

Discuss 
biochemical data.

Leave room and 
alert RN.

Calm patient.
Elicit empathy 
from patient.

Request permission to 
perform  

Nutrition-Focused 
Physical Exam (NFPE).

Option 
Set 4

Perform NFPE on 
adipose and 

bones.

Perform NFPE on 
hair, nails and 

mouth.

Perform NFPE on 
muscles.

Relate NFPE results 
to diet.

Option 
Set 5

Review 
assessment & 

next steps.

Provide summary 
of findings.

Closing narrative

END

(Successful  

de-escalation)

END

(Escalation at the 

start of module, then 
de-escalation)

END

(Session ended 

abruptly.)
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